
Our staff members provide technical assistance, support 
services and capacity-building resources to help organiza-
tions effectively utilize the time and talent of volunteers and 
national service members.  

The ICVS uses its resources and partnerships to fulfill 
strategies outlined in the State Service Plan, which is 
updated and approved by the Governor every three years. 
The plan is divided into five components: 1) Developing 
New Service Opportunities; 2) Improving Existing Services 
& Programs; 3) Building a Culture & Climate for Service; 4) 
Expanding Iowa’s Volunteer Base; and, 5) Building Iowa’s 
Volunteer Infrastructure.  

Our Programs

AmeriCorps: a national service program that enables 
individuals to commit a significant amount of time to 
service designed to meet community needs. Each year, 
the commission grants and administers a multi-million 
dollar funding pool for AmeriCorps State programs through 
a competitive grant process. Organizations that wish to 
operate an AmeriCorps program solely within Iowa must 
follow the ICVS application procedures. Additionally, the 
Iowa Green Corps, Iowa Summer Youth Corps and Iowa 
Reading Corps are programs that the commission is 
charged with operating focused on specific areas of need 
designated by the Iowa Legislature.

Disaster Volunteers: ICVS can provide resources to help 
emergency managers develop a plan to mobilize and manage 
spontaneous volunteers who rush to assist after a disaster 
strikes. ICVS also hosts an online database of individuals 
willing to volunteer during times of disaster. When requested 
through Emergency Managers, ICVS has the ability to deploy 
AmeriCorps members to provide disaster response assistance. 
ICVS also helps provide training and support on spontaneous 
volunteer management to local communities so they have an 
adequate plan and ability to maximize utilization of volunteers 
during and after a disaster.

Iowa Mentoring Partnership (IMP): certifies local youth 
mentoring programs and provides these high quality 
programs with training opportunities, recognition awards, 
advocacy initiatives, and statewide marketing and media 
campaigns. The IMP builds collaborative relationships 

between government, private, and public agencies in 
support of local mentoring initiatives which are essential for 
strengthening families and communities throughout Iowa.

RSVP (formerly Retired and Senior Volunteer Program): 
Identifies and addresses priority community needs through 
the mobilization of adult volunteers aged 55 and over, 
thereby recognizing and using the competence, wisdom and 
experience of this age group for the benefit of all Iowans. 
ICVS coordinates state funded grants that support each 
RSVP project serving Iowa as well as providing grants on a 
competitive basis for project expansion.

Volunteer Generation Fund (VGF): An opportunity created 
by the Edward M. Kennedy Serve America Act designed to 
increase the number of people who serve in meaningful roles 
as volunteers dedicated to addressing important needs in 
communities across America. ICVS provides VGF grants to 
organizations in Iowa to develop or expand the state’s volunteer 
infrastructure to mobilize volunteers consistent with our state 
service plan, including development and enhancement of 
Iowa’s network of volunteer centers.

Volunteer Recognition: The commission coordinates 
Iowa’s two most prestigious volunteer recognition programs: 
1) Governor’s Volunteer Awards, an easy and low-cost way 
for Iowa organizations to honor their volunteers; and, 2) the 
Iowa Volunteer Hall of Fame, the highest state-level honor 
volunteers can receive. Nominations are accepted on an 
annual cycle.
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Our Services and Initiatives

Days of Service: Organizations and volunteers across the 
U.S. take part in activities and service projects to bring attention 
to causes and issues needing change and help volunteers 
get involved in their communities. Each National and State 
Day of Service is unique and special in its own way, yet all 
have the same purpose; making an impact in the community. 
ICVS promotes various Days of Service by providing technical 
assistance and project planning kits for agencies and individuals 
who want to plan their own service project.

Employer Volunteer Initiative: Launched to increase the 
number of Iowans who volunteer by supporting employer 
volunteer programs and boosting the recognition of 
employers making a difference in Iowa. The initiative works 
to increase knowledge about the benefits of employer 
volunteer programs and provide resources and training for 
starting, improving, and promoting programs, including 
webinars and the “Give Back Iowa” volunteerism challenge.

Service Enterprise Initiative: In 2015, the ICVS was the 
first government agency in the U.S. to receive the Points of 
Light — Service Enterprise certification. The commission 
now serves as a hub facilitating the process for additional 
organizations to become certified and leads development of 
other hubs in the state.

By achieving the Service Enterprise certification and level of 
excellence, organizations are uniquely positioned to leverage 
the time and skills of volunteers and expand program 
operations and revenues, which also allows the nonprofit or 
government agency to realize greater programmatic impact 
and operational effectiveness. 

For More Information

We invite you to explore our websites 
(www.volunteeriowa.org and www.iowamentoring.org) 
to learn more about:

• what we do and how to access our 
programs and services

• how you can improve your community 
through service

• additional resources for volunteer 
management, national service, youth 
mentoring programs, and volunteer 
recognition
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Volunteer Centers of Iowa: A statewide network that 
connects, builds, promotes and mobilizes Volunteer Centers. 
Training, networking and information-sharing opportunities 
are available for the membership on a regular basis.

VolunteerIowa.org: The ICVS website that provides an 
online system for volunteers and organizations across Iowa 
to use to connect with one another. Volunteers can enter 
their area of interest or the geographic area they would like 
to serve and instantly see a list of organizations looking for 
volunteers. Organizations can post volunteer opportunities 
and quickly reach out and recruit people who are interested 
in helping them.  

AmeriCorps VISTA: Our Veterans and Youth AmeriCorps 
VISTA Project seeks to create a climate where veterans can 
transfer their military skills into successful employment and 
independence, and economically disadvantaged students 
are provided the tools necessary for academic success. 
We partner with nonprofit organizations, local governments, 
state agencies, schools, and faith based organizations 
throughout Iowa, which act as “host sites” for our VISTAs.

What’s Your 50? A Call to Service: A challenge to 
encourage Iowans to volunteer 50 hours each year. Each 
week, through the 50 Faces of Volunteers feature of its 
Facebook page, ICVS recognizes one volunteer who has 
completed 50 hours of volunteer service in the past year. 
Any organization that utilizes the talents of volunteers may 
participate in the campaign or submit a nomination for 50 
Faces recognition.


